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You can improve your personal productivity by talking to your computer 

By James P. Cox 
 

IBM ViaVoice is not difficult software, but it is different than any other 
software most users may have experienced.  As a result of these 
differences, a great many users never master speech recognition and the 
software just sits there on the shelf.  Professional training can overcome 
this, but it is expensive and there are very few Good Professional 
ViaVoice Trainers in the United States. 
 
The author is an IBM Certified Solutions Expert in Speech Recognition 
using ViaVoice and an IBM Premier Speech Business Partner.  Mr. Cox has 
provided “End User Training” and “Train the Trainers” classes on 
ViaVoice to hundreds of students all over the U.S. and in his own office.   
 
Mr. Cox began in speech recognition with version 1.0 of IBM VoiceType Dictation, the predecessor 
to ViaVoice, in 1995.  Under contract to IBM, he trained many of IBM’s speech dealers.  He also 
served as one of two United States members on the world wide committee that wrote the 
ViaVoice Certification Exam for IBM Business Partners.   
 

“About How to Master IBM ViaVoice 4th Edition” 
 

This book cannot replace the  professional training that Mr. Cox provides (at a fee of $1,250.00 
per day plus expenses), but may be the next best thing.  "How to Master IBM ViaVoice" consists of  
466  8-1/2x11 pages containing more than 320 Color Photos and Illustrations.  Mr. Cox stated "I 
wrote this book to tell you what I would have said to you, if I were present and looking over your 
shoulder".  The book covers IBM ViaVoice for Windows release 10 (& rev B), Pro USB Edition. 
 

Who This Book is For” 
 

This was written for Physicians, Attorneys, Business Executives, Educators and other Professionals 
who want to increase their personal productivity by talking to their computer.  Many handicapped 
or disabled individuals will also find the information very useful.  
 

About E-Books 
 

Electronic Books or E-Books as they are known are available in several different formats some of 
which require dedicated hardware (Readers).  "How to Master IBM ViaVoice" is available in the 
Adobe PDF format which can be read by the Adobe Acrobat version 4.05 (or later) in your PC.   
" How to Master IBM ViaVoice" may be ordered from Crown International on a CD ROM priced at 
$39.95 plus shipping.    The CD-ROM  may be ordered by calling us toll-free at (800) 715-4227.  We 
can accept American Express, MasterCard or Visa.  


